
RED Learning Snapshot: CD register entry 

You are a locum community pharmacist working a on cold, snowy Saturday morning in an independent pharmacy. It 

has been really busy as you are a staff member, they had developed cold like symptoms last night and prior to work 

today they did a lateral flow test which was positive.  

You hand out the prescription below to a patient which regularly uses the pharmacy, although the patient did not 

bring any ID with them to collect the prescription, the dispenser which works full time at the pharmacy confirms that 

they know the patient, you are satisfied that this is patient and decide to supply the medication. You also recognise 

the dr.s signature on the prescription as this a local GP, and you have seen thousands of his prescriptions at this 

pharmacy. 

Due to there being a big que at the counter, you decide not to complete the CD register straight away. Instead, you 

help your dispenser and counter assistant by serving a customer and checking a couple prescriptions. After about 10 

minutes you decide to enter out the prescription you handed out. 

Tasks 

1. Enter out the CD in the CD register  

a. A photo of the item handed out is below  

b. A picture of the prescription for the CD is below 

2. From the scenario above, consider 

a. Is it ok to hand out a prescription if the patient/ person collecting does not have ID 

b. Is it ok to wait 15minutes before making an entry in the CD register 

 

 


